// GP PARSIK SAHAKARI BANK LTD

(Multi-State Scheduled Bank)

Customer Grievances Redressal Escalation Matrix

Customer having Grievances can raise Complaint by any one of the following modes:

l l l

BRANCH MANAGER | CUSTOMER CARE / HELP DESK WEBSITE :
MAIL - helpdesk@gpparsik.bank.in
Written / Oral / E mail www.gpparsik.bank.in
TOLL FREE NUMBER (Under an Option)
1800224545 “Lodge a Complaint”
1800222511

[ Level 1:BRANCH MANAGER |

Branch Manager will acknowledge the receipt of Complaint.

Branch Manager to resolve the Complaint within 7 days.

If the Complaint is resolved then it is closed and inform to the customer.

If the Complaint is unresolved at Level-1 then customer can approach to Level 2
Nodal Officer.

Level 2:2NODAL OFFICER

e [f the Complaint is unresolved by Branch Manager then Nodal Officer at Head Office to
resolved the same within next 13 days.

e Ifthe Complaint is resolved then it is closed and inform to the customer.

e [fthe Complaint is unresolved at Level-2 Nodal Officer, then customer can approach
to Level 3 Principal Nodal Officer at Head Office.

| Level 3: PRINCIPAL NODAL OFFICER. |

e Principal Nodal Officer (PNO) is a final internal escalation authority to resolve the
Complaints.

PNO will reviewed unresolved Complaints.
He / She will ensure over all resolution of Complaint within next 10 days.
If the Complaint is resolved then it is closed and inform to the customer.
If the Complaint is unresolved within 30 days, then customer may approach to
RBI Ombudsman.
v

| RBI - OMBUDSMAN |

= At RBI Portal — https://cms.rbi.org.in

* Byemailto - crpc@rbi.org.in
» By help line -- 14448
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